
COVID-19 FREQUENTLY ASKED QUESTIONS 
2020-2021 school year 

(Posted August 18, 2020. Updates will be indicated with "NEW!" in front of the 
question) 

General Questions 

Q: How was the District’s Health and Safety Plan developed? 

A: The PA Department of Education developed a Health and SAfety Plan template that 
was provided to all school districts for their use. Our District’s Health and Safety Plan 
was then developed by a team of Board members, administrators, teachers, nurses, the 
school district’s physician, and parents. The school district solicitor has been consulted 
and has reviewed the plan. Many of these team members are also parents of Derry 
Township School District students. 

In addition, the plan incorporates data from the District surveys on returning to school 
sent to parents and staff, as well as guidance and planning guides from numerous state 
and federal groups to include the Pennsylvania Department of Education, the Centers 
for Disease Control, PA Department of Health, and the American Academy of 
Pediatrics. 

Q: What is the threshold to bring students back to the classroom full time? CDC 
guidance recommended normal in-class learning where COVID community 
spread was not high. Moderate is not high. 

A: On Monday August 10th the State released guidance to help districts determine 
thresholds for full-time, hybrid, and online instructional models. Dauphin County is 
currently in the moderate zone where the recommendation is either hybrid or 
online/remote instruction. The link for this information can be found here: 

And the updated incidence rates here. 

 

 

 

 

https://ies.ed.gov/ncee/edlabs/regions/midatlantic/pdf/ReopeningPASchools.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/schools-childcare/index.html
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Coronavirus.aspx
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-planning-considerations-return-to-in-person-education-in-schools/
https://services.aap.org/en/pages/2019-novel-coronavirus-covid-19-infections/clinical-guidance/covid-19-planning-considerations-return-to-in-person-education-in-schools/
https://www.education.pa.gov/Schools/safeschools/emergencyplanning/COVID-19/SchoolReopeningGuidance/ReopeningPreKto12/Pages/DeterminingInstructionalModels.aspx
https://www.health.pa.gov/topics/disease/coronavirus/Pages/Monitoring-Dashboard.aspx


Q: Has anyone reached out to local universities to see if an agreement can be 
established to allow education, nursing, and/or psychology students to achieve 
credits or complete observation or co-op hours if they offer at-home childcare for 
working parents?  

A: Yes, Mr. McFarland has been working diligently with several local institutions and 
organizations. A plan is in the works and will be shared with families as soon as 
possible.  

Q: Will visitors be permitted in the building? 

A: All non-essential visitors, volunteers, and activities such as parties, visits for lunch, 
etc. will not be allowed this year.  

Q: When will the admin discuss a health plan for students? 

A: The District Health and Safety Plan can be found here:  

All staff will be instructed on new safety procedures and students will be taught 
necessary procedures upon their return to the classroom. These will be addressed early 
and often and will be taught the same as any 
classroom/hallway/lunchroom/bathroom/cafeteria/playground procedures are taught.  

Cleaning 

Q: How will elementary classrooms be cleaned adequately between AM/PM 
classes?  

A: The Buildings and Grounds team has shifted custodians from evening to day shift 
and developed a plan to clean the classrooms. They began practicing this plan the 
week of the 10th to ensure its feasibility. At this time, they are confident that the 
cleaning process can be done appropriately and in the time allotted.  

Face Masks 

Q: Will my student be required to wear a face mask on the bus and at school? 

A:  Yes - wearing a face mask is an expectation for all students and staff while at 
school. DTSD is following the Commonwealth of Pennsylvania’s directives regarding 
face masks.  Students are expected to wear face masks on buses, in hallways and 
classrooms.  We are looking at ways to safely incorporate short “mask breaks” into the 

https://www.hershey.k12.pa.us/cms/lib/PA09000080/Centricity/Domain/1/DTSD%20Health%20and%20Safety%20Plan%2007272020.pdf
https://www.hershey.k12.pa.us/cms/lib/PA09000080/Centricity/Domain/1/DTSD%20Health%20and%20Safety%20Plan%2007272020.pdf


day.  Masks will not be required during meals, where other safety considerations, such 
as social distancing will remain in effect.  

The PA Department of Health guidelines clearly define all options that are considered a 
face covering. You may view that order here. 

Parents/guardians will be responsible for providing a face covering that complies with 
the orders issued by the Secretary of Health and the Governor. It is recommended that 
students have an extra face covering with them in the event one gets lost or somehow 
rendered unwearable during the school day, and that students begin to spend time 
wearing their face coverings so that the first day of school is not the first time that 
students are asked to do this. 

Q:  My child has a medical condition; is a face mask still required? 

A:  Please speak with the nurse in your child's building prior to returning to school. 
There are some limited special circumstances where the wearing of a face mask is 
simply not possible and we want to work collaboratively with families on medically 
appropriate accommodations.  Those will be made on a case-by-case basis. 

If your student prefers to not wear a face mask or you feel your student simply will not 
comply with the face mask expectations, we recommend our online instruction option. 

Q: Will there be face mask breaks? 

A: When possible, we will provide opportunities for face covering breaks to help ensure 
student and staff comfort.  

Q: What is the difference between a face mask and a face shield?  Is a face shield 
OK? 

A:  Face mask is generally defined as a covering secured behind the ears or head 
which directly covers the mouth and nose.  Face shields are usually clear panels that 
are positioned indirectly in front of the face.  

Our Health and Safety Plan calls for the use of face masks.. 

 

https://www.governor.pa.gov/wp-content/uploads/2020/07/20200701-SOH-Universal-Face-Coverings-Order.pdf


Q:  With the district moving to a hybrid model to start the year, there will be fewer 
students in school buildings at any given time.  So will the requirement for face 
masks be removed. 

A: The hybrid model, with a portion of the student body in person on alternating days, is 
needed to meet the physical distancing guidelines in our reopening plan.  It does not 
negate the need for students and staff to wear face masks. 

Q: How should a face mask be worn? 

 

A: Wear your Mask Correctly 

● Wear a face mask correctly for maximum protection. Cloth face coverings are 
recommended as a simple barrier to help prevent respiratory droplets from 
traveling into the air  

● Wash your hands before putting on your mask 
● Put it over your nose (not at the tip of the nose or below the nose) and mouth and 

secure it under your chin 
● Try to fit it snugly against the sides of your face 
● Make sure you can breathe easily 
● CDC does not support or recommend use of masks with an exhalation valve or 

vent 
● Face shields may be utilized, but only in conjunction with a face mask 
● Don’t put the mask around your neck or up on your forehead 
● Don’t touch the mask, and, if you do, wash your hands or use hand sanitizer 

 



 

Notifications 

Q: How will the school district be notified if a student or staff member has COVID 
19? 

A: The guidance provided to us states that the PA Department of Health (DOH) staff will 
notify our school district immediately upon learning that a person with a confirmed or 
probable case of COVID-19 was present at the school or a school event while 
infectious. DOH staff will provide us with the specific next steps regarding risk 
assessment, isolation and quarantine recommendations, and other infection control 
recommendations. If we should learn of a confirmed or probable case prior to DOH 
contacting us, we will reach out to them to assure everyone is informed and on the 
same page immediately. 

It is the responsibility of DOH staff to contact a student/parent or staff person with 
COVID-19, inform close contacts of their possible exposure, and give instructions to 
those involved, including siblings and other household members, regarding 
self-quarantine and exclusions. Current quarantine guidance for "close contacts" of 
persons with COVID-19 is defined as either being within approximately 6 feet of a 
COVID-19 case for 15 or more minutes. The individual who tested positive will not be 
identified in communications from DOH or the school so as to protect confidentiality. 

 The District will support students and staff who are quarantined by allowing for leniency 
in absenteeism from in-person instruction and extra-curricular activities and transitioning 
to remote learning and work. 

Q: Will families be notified if a student or staff member in the school/class/bus 
has been exposed to a presumed positive/positive COVID19 patient? 

A:  The district will not make unilateral decisions regarding what constitutes “exposure” 
and what mitigation steps to be followed in the event of exposure.   Instead, we will 
collaborate directly with the PA Department of Health and follow its guidance in regards 
to next steps, including in terms of notifications. The Department is requiring all schools 
to maintain detailed seating charts which can be used for contract tracing and potential 
notifications. 

 



Symptom Screening and Daily Health Checks 

Q: Will the district be performing daily temperature checks and health screenings 
for all students? 

A: The CDC does not currently recommend universal (widespread) symptom screenings 
be conducted by schools. As outlined in DTSD’s Health and Safety Plan, the district is 
relying on each family to monitor their students for signs of infectious illness (such as 
COVID-19) and students who are sick or exhibit symptoms of COVID-19 should 
not attend school.  This approach allows students with possible symptoms to be 
detected prior to riding a bus or otherwise coming into contact with others at school.  

Q: What is the protocol for daily checks at home? 

A: Parent will conduct daily health checks (e.g. temperature screening and/or symptom 
checking) prior to student reporting for school 

While at home prior to school, parent / student checks the temperature is  >100.4° F 
(non-touch forehead thermometer) and does not resolve within 10 minutes. 

OR 

Student has symptoms of COVID-19 which may include: 

Group A 
1 or more symptoms 

Group B 
2 or more symptoms 

● Fever (100.4 or higher) 
● Cough* 
● Shortness of breath* 
● Difficulty breathing 
● New lack of smell or taste  

● Sore throat 
● Runny nose/congestion* 
● Chills 
● Muscle pain / body aches* 
● Nausea or Vomiting 
● Headache* 
● Diarrhea 
● Rash* 
● Fatigue*  

 
*Disregard this symptom if parent / student are aware of non-COVID-19 chronic 
pre-existing condition that causes that symptom AND if the nature of that symptom 
(duration, intensity, etc.) is consistent with what parent / student are familiar. 



Student should stay home if: 

• Have one or more symptoms in Group A OR 

• Have two or more symptoms in Group B OR 

• Are taking fever reducing medication. 

ACTIONS: 
If student/staff exhibits symptoms while at school, the student/staff will be isolated until 
they can be sent home and referred to a Primary Care Physician (MD/DO/NP). PLEASE 
NOTE: Students will not be transported on the bus if displaying COVID-19 symptoms. 
Parent/Guardian will need to arrange transportation as quickly as possible. 
If student/staff exhibits symptoms at home, is a case, or a close contact, report the 
absence as COVID-19 related. 

 

Q:  What if a student or staff members starts showing symptoms during the 
school day?  

A: Staff and students will be immediately separated if they exhibit any COVID-19 
symptoms (for example, but not limited to, fever, cough, or shortness of breath) at 
school. Individuals who are sick will be required to go home or to a healthcare facility 
depending on how severe their symptoms are and follow CDC guidance for caring for 
oneself and others who are sick.  Students who are identified during the school day with 
potential COVID19 symptoms will not be allowed to ride the bus home. 

Q: Do Pre-K through 12th grade schools need to contact trace? 

A: No. Pre-K through 12 schools are not expected to perform contact tracing. PA 
Department of Health (DOH) staff will notify the school entity immediately upon learning 
that a person with COVID-19 was present at the school or a school event while 
infectious. DOH staff will assist the school with risk assessment, isolation and 
quarantine recommendations, and other infection control recommendations. Schools 
will take every measure to maintain the confidentiality of the affected individual. DOH 
will perform case investigation steps and assign contact tracing activities. 

Q: What is the process for contact tracing? 



A: Contact tracing is the subsequent verification, monitoring, and support of their 
contacts who have been exposed to, and possibly infected with, the virus. Cases are 
people who have been infected with the virus that causes COVID-19. Contacts have 
been exposed to someone who is a case, and it is unknown if the contact will go on to 
develop COVID-19. 

Across the state, the DOH goal is that within 24 hours of receiving the positive result, 
trained public health staff conduct an interview with the case to obtain a list of close 
contacts they had while infectious. Cases are considered to be infectious beginning two 
days before onset of symptoms or two days before the date of the positive result if the 
person did not have symptoms. The cases are encouraged to utilize calendars, social 
media, etc. to remember where and who they were around during their infectious 
period. 

Then contact tracers, both trained staff and volunteers, reach out to educate, inform and 
support those who had a known close contact with a COVID-19 positive individual 
through phone calls, texts, emails and mailings. Contact tracers will not use your name 
when reaching out to your close contacts. Your information will stay confidential. 

Q: What measures are DTSD taking to assist with contact tracing? 

A: DTSD is taking the following measures that allow for exposed individuals to be more 
easily traced: 

● Using assigned seating for each class and on the bus. 
● Taking attendance for every class and including all individuals (staff and 

students) who were in the classroom/area. 

Q: What is the difference between isolation and quarantine? 



 

A: An individual will be in isolation if they are diagnosed as a case of COVID-19 and 
are asked to stay home, in a hospital or care facility to ensure they do not expose others 
with COVID-19. 

An individual should quarantine if they are at-risk for contracting the virus. 
Quarantining is suggested for those traveling to/from areas with high positivity rates for 
COVID-19 or if they were in close contact with a confirmed COVID-19 case. Quarantine 
lasts 14 days to provide enough time for a full incubation period to pass. 

Q: If I am considered a close contact, what should I do? 
 
A: 

● Stay home and maintain social distancing through the end of your quarantine 
period (14 days from the date of your last exposure to a case).  

● Monitor yourself daily for symptoms of COVID-19, including checking your 
temperature. 

● Be aware that you could possibly spread the infection to others, even if you do 
not feel sick. 

● If you feel worse, immediately call your healthcare provider and see if you should 
be tested for COVID-19. If you do not have a health care provider, call the 
nearest hospital or urgent care to schedule an appointment. 

 
 
 



Q: What will the DOH contact tracer ask: 
 
A: 

● For verification of your date of birth, address, and any other phone numbers you 
may have; and 

● If you have already tested positive for COVID-19 they may also ask for the date 
and location of where you were tested. 

Please note: a contact tracer will NEVER share your information with any local, 
state or federal law enforcement agency and will NEVER ask you for: 

● Your social security number, financial or bank account information, or personal 
details unrelated to your potential exposure to someone with COVID-19; 

● Personal information through SMS/text message or send you to any website link 
asking for personal information; 

● Photographs or videos of any kind; 
● Passwords; or 
● Money or payment.  

Q: What is the plan for a person that demonstrates symptoms of COVID-19, so 
they are not going into the nurses’ office where students need to go for other 
medical concerns to obtain care for example, medications?  

A: Students or staff exhibiting symptoms of COVID-19 will be sent to a special room that 
has been designated in each building. Staff will be screened and if needed sent home 
with a recommendation to seek care from their doctor. Students will be screened and 
parents called to take students home with a recommendation to see their family 
physician.  

Q: What are the procedures that will occur prior to the student entering the 
building?  

A: We are asking that families screen students for symptoms at home each morning 
and keep sick children home to prevent any spread on buses or in the buildings. A list of 
symptoms and what to look for will be sent home with our back-to-school mailings this 
week.  

Social Distancing 

Q: The district’s Health and Safety Plan talks about having students spread 3’ to 
6’ apart.  I thought the guidelines were for 6’; where did the 3’ figure come from? 

A: We researched various public health recommendations related to social distancing. 
Both the American Academy of Pediatrics and the The World Health Organization have 



identified a proximity of as little as 3’ as appropriate when coupled with the wearing of 
face masks. 

Instructional Options 

Q:  If my student starts the year in the hybrid model  but decides to move to fully 
online learning, will that be possible?  What about moving from the on-line option 
to the hybrid approach? 

A:  One of the key  benefits of the instructional delivery approach we are implementing 
is flexibility.  So changes in instructional delivery can and will be made.  The rapidity and 
timing of those changes will be determined by individual circumstances. 

For example: Transitioning from one form of instruction to another usually works best 
when done at natural breaks in the curriculum, i.e. the end of a marking period and 
that’s the approach we recommend for the majority of students.  However, we want to 
collaborate with families in deciding what is best for students so determinations will be 
made on an individual basis.  

For students whose need to transition is not voluntary (for example they are quarantined 
and cannot attend in-person instruction) we work with families to facilitate moves as 
quickly as possible.  The switch from in-person to on-line is particularly seamless at the 
secondary level because on-line instruction will be the livestreaming from the classroom 
by the same teacher providing in-person instruction.  TThee are more moving parts at 
the elementary level as students are assigned to either an on-line or in-person 
classroom roster.  Similarly, moving from on-line to in-person at the secondary level 
could be complicated by the availability of appropriate socially distancing space in a 
physical classroom.  

Q: If a student tests positive for COVID-19 while attending the hybrid option, can 
the student join the online option the next day? 

A: Yes, any student that tests positive or needs to isolate/quarantine can join the online 
option to prevent lapse in education. 

Q: Why is the elementary school hybrid model having students coming in the 
morning or afternoon rather than on alternating days? 

A: In all of the reading and research that we have seen, it has been recommended that 
we prioritize our youngest learners with as much face to face teacher interaction as 
possible. While we can’t do this with all students due to the health and safety guidelines, 



we feel that it is important for elementary students to have face time with their teachers 
5 days- in addition, planning for the best scenario with how to meet the instructional 
needs of our youngest learners. 

The AM/PM model, allows for daily face-to-face instruction in the core content areas of 
reading and math, with follow up these areas in the asynchronous times.  It also limits 
the amount of time daily that a student would be left with independent time or time that 
needs to be facilitated by an adult.  In an AM/PM model it is 3 hours per day, whereas in 
an A/B model, it is several days all day.  

Q: Will you have enough time to sanitize and clean the elementary building and 
buses between AM and PM groups? 

A: Before we even began exploring the planning for an AM/PM model, we did consider if 
the classrooms could be cleaned in the 75 minute time period between groups.  Our 
buildings and grounds department is confident that they can do this, and have 
conducted  practice runs to ensure the learning plan is workable.. In addition, we also 
checked with transportation to ensure that they would have enough time for their routes 
and cleaning.  They also shared that this was something that could be done.  

Q: What about students who have a GIEP, IEP, or 504 and choose online 
learning? 

A: Students who have a GIEP, IEP, or 504 will be accommodated with the online 
learning option. The School Counselor, Case Manager, or Gifted Teacher will help to 
ensure the needs of the student can be met online. 

Q: So sophomores will be required to take the Bio and Algebra 1 Keystones by 
the end of September? Will there be review/practice provided by the 
school/teachers? Will there be additional support/time provided to the students 
who need to prepare and do current class work?  

A: The mathematics and science teachers are prepared to help students review 
information and are working to prepare review materials. The math teachers are 
preparing materials and problems and the Biology teachers are working to add a review 
section with a link to Study Island to each of the 8 units in the Biology Canvas course. 
Additionally, Chemistry teachers will devote a portion of class once a week to review 
important information. 

 



Q: For 5th grade, what will the teacher to student ratio be for the online only 
learning?  

A: This is still being determined as parents make their final decisions about in-person or 
remote instruction. We anticipate 1 teacher for every 25 or so students.  

Q: What happens in the elementary school if a child who was learning online 
decides to return to school after the first marking period? Will they get a new 
teacher?  

A: Yes, this is the only way to accommodate a return to in-person instruction as the 
online teachers are dedicated to the online classrooms at the elementary school.  

Q: With elementary students staying in classrooms & there being 1 or 2 virtual 
classes, can you please discuss how differentiated learning & WIN will be done?  

A: Teachers will have smaller groups of students in the classroom so differentiation and 
WIN for the most part will occur in the assigned classroom. Students needing more 
intensive intervention will meet with their intervention teacher via zoom or be pulled 
during in-person school time.  

Q: For all virtual learners, how will they receive synchronous instruction the first 
month and/or until the OWL technology is in place?  

A: Elementary students will have a dedicated online teacher and will have regular zoom 
meetings as a class throughout the day. Secondary students will join in for synchronous 
learning during the time that the Group B (L-Z Students) are having class.  

Q: How are AP students going to have enough instruction to be prepared for their 
exams??  They are going to be doing almost nothing the first month of school, 
how are you going to get them ready for these exams with only 2-4 days a week 
of actual instruction?  

A: The instructional periods are much longer and with fewer transitions throughout the 
day it allows for 355 minutes of instruction per day (9 minutes more than the 
instructional day in 19-20). Students will receive plenty of instruction throughout a 
school week to keep them on-track for their most challenging courses.  

 



Q: For students with itinerant IEPS: are they likely to attend five days a week? Or 
will 5-day slots be given to IEP students with greater needs?  

A: The special education department has identified students to be recommended for 
5-day a week instruction and families have been contacted to discuss this option.  

Q: Have you developed the transition plan for what happens when school gets 
cancelled later this year? How does the learning shift when everyone is at home?  

A: We have been planning for every eventuality. Each building has developed an 
online/remote learning plan. At the elementary level all classrooms would transition to 
the online model continuing to follow the schedule that dedicated online teachers will be 
following from the start of the school year. At the secondary level there will continue to 
be a mix of synchronous and asynchronous learning with teachers instructing for the full 
day of classes either from their classrooms (ideally) or from home if we would need to 
shut down buildings.  

Q: Parents need to be privy to the instruction given to their elementary students 
concerning the devices.  

A: There will be several onboarding opportunities for parents to learn how to access and 
use the technology that the students will be using. These schedules will be 
communicated by your building principal. 

Q: How will the 5 1/2 hours of instruction be made up for the elementary 
students?  If there is 2 1/2 hours of in school time - how can you make up 3 hours 
of instruction each day? 

A: Students will have asynchronous learning as well as synchronous time via zoom with 
their essential arts teachers. For a combined 5 ½ hours of instruction. 

Q: Will virtual students be given the same workbooks and other learning tools as 
the face to face students?  

A: Yes, students participating in remote learning will be given all the needed workbooks 
and supplies to complete their studies. 

 

 



Q: According to the newly-issued Dept. of Ed. Instructional Model, it is stated that 
the blended (hybrid) learning model calls for “the number of students in a school 
building is reduced to allow for social distancing of 6 feet.”  Before there had 
been talk of realistically only being able to achieve only a 3-foot social distancing 
in many cases.  Can you explain? 

A: With the implementation of the hybrid model, class sized will be halved allowing for 
greater distancing between students. With a full return, we would have only been able to 
achieve a 3 foot (and in many instances less) distance between students in classrooms.  

Q: Can teachers also be encouraged to adhere to uniform practices for posting 
assignments on CANVAS, and posting grades to those assignments?  

A: Yes, a portion of the work that the teachers will be doing during the first 8 days of 
in-service is ensuring uniformity in their Canvas courses.  

Q:  How will specials be delivered at the elementary level? 

A: Essential Arts will be held asynchronously and provide daily lessons/follow up for students to 
complete when they are at home.  Each class will have one special class for a 6 week time 
period.  Classes will rotate through all of the specials, to have completed all of the classes by 
the end of the school year. 
 
Q:  How will physical education be conducted in an online environment? 

A: It will look a bit different at each level based upon developmental needs and abilities, 
but essentially students will maintain a log of activities such as going for a walk, jumping 
rope, playing a game, etc. Teachers will have an online presence to help and guide 
students in their activities and where appropriate will also teach the rules to games with 
additional information on how to practice skills.  

Transportation 

Q: I’m not comfortable with my child riding a school bus. May I drive my student 
to school instead? 

A: Absolutely! Look for information closer to the start of school from your child’s building 
principal regarding student drop-off and pick-up procedures for the start of the 2020-21 
school year. 
 


